
 

 

 

South East Bus Changes – Have Your Say 
 
What are you proposing? 

 Transport for NSW has developed an integrated transport network in Sydney’s South 
East, designed to improve how customers move around the local area and travel 
between major hubs such as Sydney CBD, Central station, Randwick, Kingsford, and 
Taylor Square. 

 
 An integrated network plan for Sydney’s South East has now been developed to 

provide much needed capacity for customers as well as to support existing and 
emerging travel patterns. 

 
 Following community feedback on this proposed integrated network plan, changes to 

bus services will be introduced in late 2021. 
 
Why are you proposing these changes? 
 

 The average number of weekly bus trips across the South East has grown by 
130,000 from March 2016 to the same month in 2019. 

 
 The new light rail has changed how customers in the South East travel into and out 

of the CBD, providing modern, turn-up-and-go services. 
 

 These proposed changes will help improve integration of different modes across the 
south east, increase travel opportunities and reduce duplication with other bus, train, 
and light rail services around the Sydney CBD and the south east.  It will also allow 
for service improvements in the remainder of the region. 

 
 With the light rail now operating for more than 12 months, we have designed a new 

network using fresh Opal data, analysis of changed travel patterns and changes in 
land use, as well as feedback from customers and stakeholders. 

 
What are the benefits? 
 

 Light rail services operating every four minutes between the CBD and Moore Park 
(7am to 7pm on weekdays), with journey times averaging below 35 minutes from 
Randwick/Kingsford and the CBD 
 

 Compared to early 2019, the proposed integrated plan will boost capacity by over 40 
per cent in the morning peak (6am-10am) for those heading to the CBD, and by more 
than 45 per cent in the evening peak (3pm-7pm) heading from the CBD to the South 
East. 

Q&A 



 Providing eight frequent bus routes across the south east as part of a new all-day
frequent network, operating every 10 minutes or better, seven days a week.

 New routes to connect customers to their destinations and better integration with
other modes of transport.

 Improving access to key destinations with more frequent services to Bondi Junction,
new and enhanced connections to UNSW/Randwick, Newtown, the University of
Sydney, Eastgardens, Green Square and Redfern

 Providing better east-west and north-south connectivity with new and enhanced links
based on customer travel behaviour.

 Using the buses and drivers where they are needed to provide more services across
Sydney, while still ensuring adequate capacity to plan for growth.

How do I provide feedback? 

 With the improvements in journey time and additional capacity added in the form of 
extra light rail and bus services we are now asking for feedback on our proposed 
integrated bus and light rail plan.

 We know there will be a diverse range of views about the changes and we have a 
range of tools and outlets to share these.

 Our commitment is to listen to feedback from stakeholders, the community and 
customers in response to the proposed network changes.

 While we will not be able to incorporate every view or please every customer, where 
possible we will refine the overall plan with respect to specific changes like routes, 
frequency and timetables.

 Customers are encouraged to provide their feedback via the survey on the web at 
mysydney.nsw.gov.au before 30 June so we can analyse the feedback and consider 
further adjustments before finalising in mid-2021. 

Where do I go for more info? 

 A range of tools are provided at www.mysydney.nsw.gov.au to explain the proposal
including a route maps, and breakdown of specific routes with any changes that
might affect them.


