
   The COVIDSafe Transport Plan
In line with NSW Health advice, capacity on all public transport services has been 
increased from Monday 19 April 2021. 

The next stage in the Transport Plan means that more people are able to climb aboard public transport and 
sit next to one another with capacity increasing to around 75 per cent on services.

These changes are in line with the easing of restrictions more generally across NSW helping keep life as 
normal as possible and supporting businesses and maintaining economic activity. 
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  More people can now climb aboard public transport 
as capacity increases across all our services to help 
support the State’s COVID-19 recovery.

  Capacity increased to about 75 per cent on city 
services and 100% on TrainLink regional services.

   NSW Health situation stabilised and advice on 
capacity updated by NSW Health. The change is in 
line with the easing of restrictions more generally.

   No longer need to follow green dots – remain in case 
we need them again. 

   Our aim – to help more people move safely to jobs, 
recreational activities and public spaces across NSW.
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What’s changed
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Customers strongly 
recommended to wear a mask Additional Transport marshals

Extra temporary weekly 
services continue

Working with public and 
private sector to shift peak 
demand

Green dots remain in case we 
need to use them again

Enhanced cleaning on board 
and at depots, sanitisation 
stations for taxis

Enhanced customer information 
and communication, including 
a new proactive COVIDSafe 
notification capability for train 
services

20km of pop-up cycleways 
and speed reductions 
across eight Sydney Local 
Government Areas
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   Our key messages
COVIDSafe Travel Choices messages have been designed to help guide your employees’ travel choices 
which include, resetting and re-establishing new ways of working and travelling, continuing to work flexibly 
if you can and how to travel for work on the days you plan to head into the office. 

For those catching public transport, this means planning ahead and checking the capacity of your service, wearing a face mask and travelling 
outside of peak times. Walking and bike riding for shorter trips or mixing public and active transport are other great ways to travel for work. 
Above all, to keep everyone COVID safe.
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Consider working 
flexibly if you can

Try travelling outside 
of peak times

Reset and re-establish 
new ways of working 

and travelling

Walk or ride a bike 
for shorter trips

Check the capacity 
of your service

Wear a face mask on 
public transport 

Stay at home if 
you are unwell

https://www.mysydney.nsw.gov.au/flexibleworkingemployees?web=1&wdLOR=c3920B3BE-9F8F-C744-A37E-ADB95B23BEDB
https://www.mysydney.nsw.gov.au/flexibleworkingemployees?web=1&wdLOR=c3920B3BE-9F8F-C744-A37E-ADB95B23BEDB
https://www.mysydney.nsw.gov.au/outsidethepeak
https://www.mysydney.nsw.gov.au/outsidethepeak
https://www.mysydney.nsw.gov.au/flexibleworkingemployees?web=1&wdLOR=c3920B3BE-9F8F-C744-A37E-ADB95B23BEDB
https://www.mysydney.nsw.gov.au/activetransport
https://transportnsw.info/covid-19
https://transportnsw.info/covid-19/covid-19-what-you-can-do#accordion-maintain-physical-distancing-content
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/case-definition.aspx#increase
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   Customer awareness campaign materials

 Transportnsw.info

 Facebook

 Twitter

 Travel apps

 Indicator screens

  Digital Screens

 Escalator/lift decals

 Announcements

 eDM-Newsletter

 Contact centre

 Accessibility

Wear a 
face mask

Plan ahead at 
transportnsw.info

Stay home 
if unwell

Download our suite of campaign material to shape your workplace communications.

 Click to download here

Stay COVID Safe
     and share the space

 

Wear a  
face mask

Plan ahead at  
transportnsw.info

Stay home 
if unwell

https://www.dropbox.com/home/COVIDSafe%20Communication%20Resources/SHARE%20THE%20SPACE
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    Communicating across the customer journey

 Transportnsw.info

 Facebook

 Twitter

 Travel apps

 eDM-Newsletter

 Contact centre

 Accessibility

 Facebook 

 Indicator screens

 Posters/corflute’s

  oOH! Digital Screens

 X-Track TV

 Escalator/lift decals

 Announcements

 Facebook 

 Capacity decals

 Posters

 Announcements

 Waratah Screens

 Facebook 

 Posters/corflute’s

 oOH! DigitalScreens

 Announcements

 Transportnsw.info

 Facebook 

 Travel apps

 Posters/corflute’s

 Facebook 

 Indicator screens

 Posters/corflute’s

 X-Track TV

 Announcements

Pre-journey Arrive On-board Leave Onward journey
(or interchange)

Waiting

How Transport for NSW is communicating across the customer journey.

How businesses can promote within workplaces

  Pre-journey

Promote travel planning apps to encourage 
trip planning before staff travel.

  Arrive

Display posters of off-peak travel and travel 
planning apps to encourage employees to 
consider travelling outside of peak times.

  Leave

Display posters of travel planning apps to 
encourage planning ahead before travelling, 
promote off-peak travel and travel apps 
through digital screens in foyers, office 
spaces and internal comms channels.
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  Public Transport Patronage 
continuing to increase



Public transport usage has gradually and steadily recovered 
since the sharp fall in March 2020 associated with initial 
COVID-19 lockdowns. Usage continues to grow and is now at 
around 60% of pre-COVID-19 levels.

Total public 
transport 
patronage 
(Greater Sydney)

2020 20212019



  Public Road Usage 
continuing to increase
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2020 20212019

Private vehicle use rapidly rebounded following the initial 
lockdown period and since December 2020 has been 
tracking at similar levels to 2019 (pre-COVID-19).

Total vehicular 
observations 
from SCATS 
data (Private vehicles)



Key travel insights for midweek travel in March 2021:
 240% increase in Train trips compared to March 2020, down 38% on March 2019. 
   200% increase in bus trips compared to March 2020, down 42% on March 2019.
   155% increase in Light Rail trips compared to March 2019 (noting L2 light rail opened 

in Dec 2019).
   96.3% of services on the Sydney network adhering to physical distancing guidelines.

In the CBD:
  Peak hour travel is generally about 10% lower on Mondays and Fridays than other 

weekdays.
  Peak hours are 8-9am and 5-6pm. It’s generally half as busy between 7-8am and 

9-10am, than 8-9am, with much more room on services outside the peak of the peak. 
At many stops and stations, shifting a journey by as little as 15 minutes can result in a 
service around half as full.

  Total journeys arriving into Sydney CBD show a drastic drop from March 2020 and a 
steady increase from May – in line with the lockdown periods. 

  Late afternoon/early evening travel is higher on Fridays – indicating people are 
coming back to the CBD on Friday nights.

Public 
transport

Across the public transport 
network we are carrying 
around 1.5 million people a day, 
down from around 2.5 million 
trips pre-COVID, representing 
a significant reduction in use of 
our public transport network. 
Use of public transport is 
steadily increasing and more 
people are now using public 
transport than at any time since 
COVID-19 started. 



  More than 25,000 weekly trips are currently being taken on Sydney’s cycleways. 
  Since the first pop-up cycleway opened in July 2020, over 500,000 trips have been 

recorded across the pop-up cycleway network. Pop-up cycleways connect with Sydney’s 
existing bike network and providing more connections to Sydney’s CBD. In March 2021 the 
usage increase on each of the pop-up cycleways ranges from 10% to 60%.

  During early 2020, the number of trips across Sydney Harbour Bridge decreased by 30%. 
By March 2021 the number of trips has increased to pre-COVID numbers. Over 10,000 
weekly trips are now being made across the bridge by bike.

  A recent report issued by the Department of Planning, Industry and Environment shows 
that many people’s mobility patterns have changed, for example 56% of people spent 
more time outside, 59% more people walked more and 27% more people cycled, than 
pre-COVID.

COVID changed the way respondents move around

59%
People walked more

27%
People cycled more

Source: Department of Planning, Industry and Environment

Walking and 
bike riding

July 2020

500
trips recorded on

pop-up cycleways since

over

https://www.dpie.nsw.gov.au/__data/assets/pdf_file/0004/325669/Public-Spaces-Streets-as-Shared-Spaces-Enggement-Report.pdf



